
 
 
INTERVAL INTERNATIONAL RECOGNIZED FOR INDUSTRY-LEADING CLIENT 
SERVICE AND MEMBER ENGAGEMENT 
 
  
MIAMI, Fla. – May 26, 2022 – Interval International, a leading worldwide provider of 

vacation services, was honored with two coveted industry awards, during a recent 

conference held by the American Resort Development Association (ARDA) in 

Hollywood, Florida.  

  ARDA recognizes outstanding accomplishments in the vacation ownership 

industry − and this year, winners were chosen from nearly 400 nominations. Interval’s 

Client Services & Program Operations Team was chosen in the Owner/Customer 

Relations Team category for being a “one-stop-shop” for customers and sustaining high-

levels of satisfaction among its resort developer clients. A yearlong member campaign, 

“Why I Love Interval”, which featured inspirational photos and testimonials of Interval 

members and their families enjoying vacations across the globe, was the winning 

submission in the Owner Engagement or Communications Campaign category.  

 ”We are incredibly proud of our winners and finalists,” said Jeanette Marbert, 

president of Interval International. “These prestigious awards are testament to the 

caliber of our work and the customer service excellence that Interval delivers to its 

members and developer clients each and every single day.” 

ARDA award recipients are selected by a group of judges that includes industry 

experts as well as professionals from outside the industry. Over the years, Interval has 

been honored with numerous ARDA awards for its innovative work in several areas, 

including customer service, marketing, and technology.  

For more information, visit www.arda.org/events-awards. 
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About ARDA 

Based in Washington, D.C., the American Resort Development Association (ARDA) is 

the trade association for the timeshare industry. ARDA’s membership comprises over 

500 companies (both privately held firms and publicly traded corporations), which house 

5,000-plus individual ARDA members. ARDA’s active, engaged members have 

extensive experience in shared ownership interests in leisure real estate. 

 

 

About Interval International  

Interval International operates membership programs for vacationers and provides 

value-added services to its developer clients worldwide. Based in Miami, Florida, the 

company has been a pioneer and innovator in serving the vacation ownership market 

since 1976. Today, Interval's exchange network comprises nearly 3,200 resorts in over 

90 countries. Through 15 offices across the globe, Interval offers world-class products 

and benefits to resort clients and more than 1.6-million-member families who are 

enrolled in various membership programs. Interval is an operating business of Marriott 

Vacations Worldwide Corporation (NYSE: VAC), a leading global vacation company that 

offers vacation ownership, exchange, rental and resort and property management, 

along with related businesses, products and services. Visit Interval International on 

LinkedIn, Instagram and Facebook. 
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CONTACT: Yvette Batalla, 305.335.0569   
Yvette.Batalla@intervalintl.com 
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